
 

Ntouch COVID-19 Statement 
 

Ntouch is committed to provide as safe and professional treatment room for our clients, therapist 
and visitors.  Your health is our priority and we are taking specific precautions to help ensure 
you have a safe and worry-free session.   

 
1. If you are a new client, we have online intake forms that can be filled out before arrival 
or we can provide alternative options. This will minimize or eliminate the time you would 
normally spend in the reception area. 

2. All appointments are now staggered to keep clients isolated from each other as well as 
to allow extra time between appointments to disinfect all surface areas between 
appointments. 

3. Each client will be screened prior to their appointments including temperature check 
and recent health survey. We are waiving all health-related cancellation fees during this time to 
ensure no one feels “compelled’ to make their appointment.   

4. We will not be checking out clients at our front office, but either in the treatment room 
or exiting the lobby, this will cut down on exposure for everyone. 

5. We will be wearing facemask for your safety and suggest you wear one as well upon 
entering the facility. 

6. Restrooms, lobby areas and any common areas will be wiped down and disinfected after 
each appointment. 

Ntouch has always maintained higher standards than traditional massage and spa outlets.  These are 
our standard policies which we commit will be strictly followed.  

1. It is our standard to always remove all linen from tables. wash and sterilize the table headrest 
and therapist stool.  We maintain commercial laundry appliances on site. 

2. It is our standard procedure for each therapist to wash with disinfect from the elbows down 
before and after every client. 

3. It is our standard to always wipe down doorknobs light plates and doors that are being used. 
4. It is our standard that any furniture or chairs used to assist in changing or disrobing are 

disinfected and wiped down after each use. 

We apologize for any inconvenience. We have modified and strengthened our check in and check out 
policies for your protection during these unusual times and increased the frequency of cleaning and 
disinfecting general areas.  We are giving extra attention to every detail that will improve your visit.  
Thank you for the trust and support you have given us over the past 10 years.  We look forward to 
continuing to serve you and be part of your health regiment. 

       Owner, 

Gwen Wright 


